June 20, Jo0d

hfa Wilkama Manuficured Home Saies
ATTH: Diorsss Wiklisma, Kelly Wilkiasa-Walak

15325 Highway T4
Hemet, CA 92545

Dear Friends ol Ma, Wiklinerm,

It is our pleasure to provide yoo with & ketver of recommendatson| Followisg is o brief
mory of our experiences.

My wife Catheerine and | Barvr a six-acre property in Fallbeook, About 2 yesss po we
decaded we wanted to add & gaest house, 1o be used initlally as & ceretsher’s cotiage, and
eventaally as & home for my mather, when ihe i ready 80 move cut 8 Califomis from
Michigan Wi purchased & small Silvercrest home from Ma Williams in 2002, & model
CG-15, 1056 square foct, 3 bodrooma, 2 hatla

W wanied a house that was aftractive — thal winild mest community standerds - and also
one thai provided both excellon quality asd great value. Wie had heard sbout
manufaciured homes, snd 50 we did some rescarch on the mamet, We soon discovered
Silvercrest and s Willisms, and Bhod what we saw, [ called Ma Willlams and spoie
with Jase Fortune, who became oar salesperson. Jlano recosrasendad that we take the o
at the Silvercresi faciory befione we even came in 1o moet with her. | was really
impreased! These people were so confident of therr product and of the services they
offered, that they were happy to bave us check the product oun, even if that meast we
might basy it eluewhers!

W soon visibed Ma Williums, and werg very ploased with oar expericace. We had
fact iafked b0 a couple of other manafactored hame “dealers™ 3 Betle eloser 10 us, bt Ma
Widliams sicod oot well sbove the crowed. They actually knew their prodhiscts, ssd unlike
tha plher dealers, they specialized in providing high quality home buill on permasent
foandatices! Mot only that, everyone im their office was most friendly and helpful  They
were really rioe people, s impeccably honest. They had @ grest produss. They
bedieved in it, endersiood it, and were proud ol !

We alsn talked with friesds of ours who were local builders, ssd w learsed that our
cosis would be mech higher 1o po with stick-buil — asd that we would not g s
comparsbie value S0 we made o decision!

We had only recently moved to Californis and had mever undertaken such & project, sl
rhere wish & ot w0 Jearn.  However, Jase and the folks af s 'Williams made sure wy por
the help and support we seeded i gel the project dome fight.  San Deego Cosnty i rather
wrsl on it requirememts for & “second dwelling unit,™ as they nefemed 10 our poes
Bouse, However, the various people ba 'Williams provided and recommmended — the




engineef, the contractor, the transporter, e | were groal poople who ook care of us snd
ik ek thrcsagh!

When the guest house was comgileted, we Brought cur friends who live in millson-phas
homes over 1o Mook ot oo new litthe house  They were really wowed! B was really
beautiful, with many mce feanses, snd very solidly consiruceed ' We were convinced we
would not have gotien arywhere near the value in stick-tush, and probably would have

| cam Bonesthy say that if you are looking for 8 home or a second house, you owe it 1o
vourselF 1o consider & manufactured sokation. And for your dealer, you can’t do bemer
this Ma Williams. 'We heartily recommend them!

Sancoely,

Jatrsed Forseset

Pairick Russsell




