October 5, 2012

To Whom it may concern:

During the process of purchasing our new home from Ma Williams, we ran into every
obstacle that one possibly could. We are putting our new home in a Trailer Park where
you actually own the land. You can imagine how confusing this could be as most
Trailer Parks are not privately owned lots, and we had a frustrating time with every
agency we went to.

Lavon, not only helped us through this process, but was instrumental in every
development and every road we had to cross. She is a true Professional. | highly
recommend her to anyone considering purchasing a new mobile home. If you have a
problem she goes out of her way to not only help, but will keep you informed at every
step of the way.

| don’t know what we would have done without the professionalism of Lavon, and |
highly recommend her as a true professional that really knows how to get things done.
Her customer service attitude is second to none.
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Abby T Burks



